
2025 JUVARE USERS CONFERENCE AGENDA 

O R C H E S T R A T E

* �While we won’t be providing a formal breakfast or lunch, there will be a generous break during 
midday for you to explore and enjoy the many dining options available nearby at Disney Springs.

	 9	 AM..................... Conference Kick-Off

	10	 AM..................... Introducing an AI Companion for WebEOC

	11	 AM..................... 4PM – Expert Stations Open

	11	 AM..................... Vertical Specific User Groups

	12	 PM..................... 2PM – LUNCH*

	 2	 PM..................... Daily Use Cases of WebEOC & Client Led Sessions

	 3	 PM..................... Introduction to AirSight

	 4	 PM..................... Embracing Change

	 5	 PM – 7 PM........ Welcome Reception w/ hors d’oeuvres

DAY 1 – JANUARY 14TH, 2025

	 9	 AM..................... Key Note Speaker: Lessons Learned from former FEMA Deputy Director

	10	 AM..................... Client Led Sessions

	11	 AM..................... 4PM – Expert Stations Open

	11	 AM..................... Client Led Sessions

	12	 PM..................... 2PM – LUNCH*

	 2	 PM..................... Key Note Speaker: Ransomware Counter Measures from AWS & Juvare

	 3	 PM..................... Client Led Sessions

	 4	 PM..................... Client Led Sessions

	 5	 PM – 8 PM........ Banquet Dinner & Awards

DAY 2 – JANUARY 15TH, 2025



CORES Track
CORES RMS 2-day training equips participants to manage user profiles, registration, alerting, deployment, and administrative tasks, 
including organizational and recipient management, with the ability to generate reports. CORES HAN training similarly focuses on 
user profile, registration, alerting, and administrative features on the CORES HAN site, with a focus on organization and recipient 
management and report generation.

EMSuite Track
The three-part training course over, 2-days, provides, eICS instruction on constructing emergency management plans, implementing 
emergency management best practices and training, EMResource training focused on facilitating communication between medical 
response teams and healthcare providers by monitoring healthcare assets, specialty services, and emergency department capacity, 
and the EMTrack segment focuses on training end-users to utilize the solution to track persons in an array of scenarios, including 
mass casualty incidents, evacuations, event medical tent operations, and vaccination clinics. 

EMSuite Admin Track
This 2-day training provides comprehensive instruction on administering and managing the eICS, EMResource, and EMTrack 
systems, covering user management, system customization, data tracking, and reporting. Participants will engage in interactive 
sessions to optimize these platforms for their organization’s specific needs, ensuring readiness for both emergency and non-
emergency situations.

Crisis Track Essentials
Training is one day only and held on Thursday, Jan. 16th. Training presents comprehensive instruction on administrating, planning, and 
executing disaster field operations using Crisis Track. Participants will learn mobile workflows for damage assessments, manage 
disaster operations in real-time, and gain the skills needed to administer and secure their Crisis Track accounts.

WebEOC Bootcamp
This 2-day course combines presentations and hands-on exercises to educate students how to perform essential client setup tasks, 
basic board building in DesignStudio, and methods for administering WebEOC within their agency.

WebEOC Advanced Board Building Course 
This 2-day Advanced WebEOC training course provides hands-on, onsite instruction in board building, covering skills such as 
implementing board tags, conditional field sets, expressions, view links, and embedded maps, along with modifying actions, 
permissions, and board resources. Participants will gain practical experience in enhancing and customizing WebEOC boards  
through comprehensive exercises on all covered topics. Must complete WebEOC Bootcamp as a prerequisite to scheduling. 

DAY 3 & 4 – JANUARY 16TH & 17TH, 2025

2025 JUVARE USERS CONFERENCE TRAINING 

O R C H E S T R A T E

PAID TRAINING DAYS 
All trainings will be from 9 AM – 5 PM


