1.

Getting Started - Kickoff Call

Launch your EMResource journey with a clear plan, confirmed training dates, and aligned

expectations that prepare your team for a smooth and successful implementation.

» Your EMResource journey begins with a Kickoff
Call, where your Client Success Manager (CSM) and
Professional Services Project Manager confirm training
dates, review your implementation timeline, and ensure
you're ready for success.

Building Core Skills — Training

& Regional Administrators

Live Virtual — Implementation

Build the skills you need to configure resources, roles,
views, events, and notifications in EMResource, giving you
the confidence to support users and deliver clear situational
awareness across your region.

Duration: 3 hours

Content: The course covers EMResource core concepts,
system configuration, user and role administration, event
and notification management, and reporting tools to

support efficient regional coordination.

Post Course: Participants receive a session recording for

continued reference, enabling ongoing learning and support
for additional staff training.

» The Kickoff Call confirms training logistics, reviews key project
milestones, and establishes communication channels, ensuring
your schedule is set and your team is fully prepared for the next
steps in your EMResource onboarding.

On-Demand - Annual Refresher

Maintain your proficiency in managing EMResource through
refresher training that reinforces your ability to configure system
settings, support users, and generate reports needed for effective
regional coordination.

Duration: Approximately 1.5 hours

Content: The course covers EMResource core concepts, system
configuration, user and role administration, event and notification
management, and reporting tools to support efficient regional
coordination.

Post Course: Participants receive a certificate of completion
demonstrating that they successfully completed the refresher
training.




22 End-Users

On-Demand - Implementation and
Annual Refresher

Gain the essential skills to navigate EMResource, update
statuses, manage resources, and configure notifications
so you can respond quickly and accurately during daily
operations and incident activity.

Duration: < 1 Hour

Content: The course provides video-based instruction on
EMResource terminology, navigation, status and resource updates,
user settings and notifications, mobile app usage, and National
Healthcare Safety Network (NHSN) reporting, reinforced through
brief knowledge checks.

Post Course: Participants receive a certificate of completion
demonstrating that they successfully completed the refresher
training.

Get continuous access to experts, learning opportunities, and self-service

resources that help you solve challenges quickly, strengthen your skills, and get

the most value from EMResource.

Ask-an-Expert (Office Hours):
1st Friday of each month - 2PM EST
3rd Friday of each month - 11AM EST
Open Q&A with trainers, CSMs, and product experts
Register here

Lunch & Learn Webinars

Informal sessions to keep learning and share best practices.

Review the schedule here
Register here

Keys to Success
Commit to the yearly refresher training to
remain current.
Revisit instructor-led recordings for quick refresher.
Participate in Ask-an-Expert and Lunch & Learn
sessions to gain valuable knowledge.

Technical Support
Juvare’s Support Portal Center remains available for urgent or time-

sensitive issues.

CSM Support

Your Client Success Manager (CSM) is your primary contact,
serving as your advocate and advisor to support your success with
EMResource, and if you are unsure who your CSM is, technical
support can provide that information.

Help Center

Leverage instructor-led training recordings as

a quick reference tool for ongoing learning or
onboarding new staff.

Engage your CSM for additional training requests (if
deeper organizational adoption is needed).
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